
 

 

Terms & Conditions of a Melbourne Aquarium Annual Pass 

 

All Annual Passes are subject to the following terms and conditions: 

1. Melbourne Aquarium Annual Passes are valid for 12 months from the date of purchase. 
2. Annual Passes are not transferable. 
3. No refunds, exchanges, suspensions or cancellations apply to Melbourne Aquarium Annual 

Passes.   
4. Annual Pass privileges are only available on the presentation of a current Annual Pass card. 
5. Only the named person/s listed on the Annual Pass card may use the card. 
6. The primary Annual Pass cardholder is responsible for ensuring the details of their 

Melbourne Aquarium Annual Pass are correct at all times.   
7. Membership prices are valid as at 1 December 2011.   
8. Melbourne Aquarium collects and manages your personal information in a professional and 

responsible manner, in accordance with the privacy law.  We will use your information in 
order to properly provide our goods and services to you.  This may include directly 
marketing our goods and services to you or the use of external mailing houses or marketing 
organisations.  Melbourne Aquarium will not disclose your personal information to any other 
third party without your consent unless required by law.   

9. Melbourne Aquarium reserves the right to update or change these Annual Pass terms and 
conditions at any time without prior notice.   

 


