MELBOURNE AQUARIUM

POSITION VACANT: PRESENTATION OFFICERS

e Leading Victorian tourism attraction
e Be part of a dedicated team that adds value to Melbourne Aquarium’s visitor’s experience,
helping them to discover our amazing worlds and experiences

e This casual role is a fantastic opportunity to demonstrate your excellent customer service
skills

Melbourne Aquarium delivers an entertaining and educational experience for its visitors. It features
four exciting worlds to discover — Weird & Wonderful, River to Reef, Sharks Alive and Antarctica.

The Aquarium is currently recruiting casual Presentation Officers who will be responsible for high
quality interpretation initiatives and presentations, such as formal and informal interactions with our
public visitors and functions clients, together with some education classes.

To be successful in this role it is essential that you have:
e Experience in public speaking, delivering interpretive initiatives or teaching students
e Knowledge of marine and/or freshwater environments
e  Working with Children check or VIT registration

It is also desirable (but not essential) that you have:
e  Multi lingual skills (preferably in Cantonese or Mandarin)
e Degree or Diploma in Education
e Customer service experience
e Experience in a team environment
e Degree in Science or related field

You will be known for your:
e Amazing customer focus
e Excellent communication skills (and presenting)
e Co-operative and team approach
e Resilience and positive, enthusiastic outlook
e Reliability, punctuality and dependability

These casual roles require availability on weekends and public holidays, as well as some mid week
availability.

If this sounds like you, please email your CV and cover letter addressing the above criteria to Leah
Hyland, Presentations Manager, at: leah.hyland@melbourneaquarium.com.au before 17 February
2012.
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